Yy
SIERRA

WIRELESS"™

Product Change Notification: FX30 Factory Change

OVERVIEW
DATE ISSUED March 5, 2020
ISSUED BY Sierra Wireless Vertical Devices Product Management
PRODUCTS AFFECTED All FX30 and FX30S devices

FOR DISTRIBUTION TO

SUMMARY

General Distribution
Sierra Wireless announces a change of factory for the FX30 product family (FX30 and FX30S).
FX30 devices provide LTE and 3G connectivity with programmability for IOT applications.

Production of FX30 devices is moving from Suzhou, China to Ho Chi Minh City, Vietnam,
beginning April 2020.

There is no change to product lead times.

There is no change to stocking and shipment of FX30 accessories.

KEY MILESTONES

JAN-MAR 2020

APR 2020 ONWARD

Orders will be shipped from Suzhou, China.
New orders will be shipped from Ho Chi Minh City, Vietnam.

Some orders already booked may be shipped from Suzhou, China based on capacity. Other
orders will be rebooked by Sierra Wireless Sales.
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CHANGES TO PRODUCT SKUS

All Product SKUs will change when moving to the new factory. The following table maps existing SKUs to their replacements.

TECHNOLOGY | DESCRIPTION CURRENT SKU | NEW SKU
FX30,SWIR,GENERIC,R9.1.1.013,LEGATO,,,,,LTE-M/NB-IOT GLOBAL 1104086 1104534
FX30S,SWIR,GENERIC,R9.1.1.013,LEGATO,,,,LTE-M/NB-IOT GLOBAL | 1104087 1104542
FX30,SWIR,GENERIC,R9.1.1.013,LEGATO,,,,,LTE-M/NB-IOT R2C 1104228 1104536
GLOBAL;SWIR 2FF

LTE-M/NB-loT FX30S,SWIR,GENERIC,R9.1.1.013,LEGATO,,,,,LTE-M/NB-IOT R2C 1104229 1104544
GLOBAL;SWIR 2FF
FX30,0CTAVE,OCTAVE,R11.0.0.001,LEGATO,,,,,LTE-M/NB-IOT R2C 1104548 1104665
GLOBAL
FX30S,0CTAVE,OCTAVE,R11.0.0.001,LEGATO,,,,,LTE-M/NB-IOT R2C 1104549 1104666
GLOBAL

LTE Cat-1 FX30,SWIR,GENERIC,R10.1.1.004,LEGATO,,,,LTE CAT-1 EMEA 1104582 1104627
FX30,SWIR,GENERIC,R14.0.4.002,LEGATO,,,,,3G GLOBAL 1103986 1104533
FX30S,SWIR,GENERIC,R14.0.4.002,LEGATO,,,,,3G GLOBAL 1103987 1104541

HSPA FX30,SWIR,GENERIC,R13.1.2.004,LEGATO,,,,,3G GLOBAL 1103214 (discontinued,

use 1104533)
FX30S,SWIR,GENERIC,R13.1.3.001,LEGATO,,,,,.3G GLOBAL 1103232 (discontinued,
use 1104541)
CONTACT
www.sierrawireless.com/sales
SALES
1-877-687-7795
CUSTOMER SUPPORT www.sierrawireless.com/support
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